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PLEASE RESPOND TO WASHINGTON ADDRESS

June 25, 2015
REDACTED - FOR PUBLIC INSPECTION
HAND DELIVERED
Ms. Marlene H. Dortch ., 0o
Secretary chalﬂ Fie CORY (I mn

" aceertenrR | GINAL

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554 JUN 2 52015
Federal Communicatl ‘
Re:  WC Docket No. 14-58 Ofﬁc;n of the Sogetc;n;mm

WC Docket No. 11-42

Submission of Redacted Version of FCC Form 481 and Updated Five Year
Plan for Armstrong Telephone Company -- Pennsylvania (Study Area Code
170189)

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481
of Armstrong Telephone Company — Pennsylvania (the “Company”) which contains the
Company’s financial information required by Section 54.313(f)(2) of the Commission’s rules
(which is filed in compliance with the Protective Order referenced below) and (2) the Company’s
Annual Progress Report to its five-year plan required by Section 54.313 of the Commission’s
rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with the Commission’s Protective Order, WC Docket No.
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission’s
Rules, the Company, under separate letter, has submitted the confidential version of the
Company’s FCC Form 481 which contains the Company’s financial information required by
Section 54.313(f)(2) of the Commission’s Rules and the Company’s Annual Progress Report to

its five-year plan.
ReﬁZlﬁully submitted,
No. of Copies rec'd tz fg
/loww /gﬁm«

List ABCDE

Thomas J. ¥oorman
James A. Overcash
Counsel to Armstrong Telephone Company — Pennsylvania

Attachment




FCC Form 481 - Carrier Annual Reporting
P Data Collection Form

<010> Study Area Code

1701es

<015> Study Area Name

ARMSTRONG TEL CO-PA

<020> Program Year

JON 257015

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Jamss W Ranko

Federal Communfpat

<035> Contact Telephone Number:
Number of the person identified in data line <030>

7242830825 axt.50342

OIfice of the Secrerary

<03%> Contact Emall Address:
Email of the person identified in data line <030>

jrankefagoc.conm

REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting {complete attachd worksheet)
<200> Qutage Reporting (voice {complete attached worksheet)
a0 »MT;M%"

<300> Unfulfilled Service Requests {voice) 0

<310> Detail on Attempts (voice)

(aftoch descriptive docurment)
<320> Unfulfilled Service Requests (broadband) | © |
<330> Detail on Attempts (broadband)
(ottach descriptive document)

<400> Number of Complaints per mmtomors {voice)

<410> Fixed

<420 Mobile 0.0

<430> Number of Complaints per 1,000 customers {(broadband)

<440> Fixed 0.0

<450 Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicrte certification) | ~ ||— v |

170185pa510.pdf
<510> Ll g , 2 I ) J F I
<600> F m o {check to indicate cert]fcation) L+ L~ 1
170189paél0, pdf
|(attached descriptive document] I v I L » I

<610>

<700> Company Price Offerings (voice) {complete attoched workshert)

<710> Company Price Offerings (broadband) (compiete attached workshest)

<B0O(> Operating Companies and Aﬁihnu (compiets attoched workshest]

«<900> Tribal Land Offerings (Y/N)? (I yes, complete attoched worksheet)

<1000> Volce Services Rate Comparability Ce yes |

170189pal010.paf ]
<1010> [fottach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Carriers
{chack to indicote certification)

Rate of Return Carrlers, Proceed to R

U AT

11




Page 2

{100) Service Quality Improvemant Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010>

Study Area Code 170189

<015>  Study Area Name

20>

ATMSTROSC TEL CO-FA

Program Year 2016

—

Contact Name - Person USAC should

egarding this data James ¥ Panko

<035>

Contact Telephonie Number - Number of person Identified In dats line <030> 724230985 wxt.30343

<039> Contact Emall Address - Emall Address of person Identified In data line <030>

<110>

jrankofagec.com

Has your company received its ETC certtfication from the FCC? [y!l'le @

<1il>

I your answer to Line <110> Is yes, do you have an existing §54.202(a) *5
(yes/no) O O

year plan* filed with the FCC?

<112>

<113>
<114>
<115>
<116>
<117>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of

voice telephony service.

Attach Five-Year Service Quality improvement Pian or, in subsequent years,

your annual progress report filed p to 47 CF.R. §54.313(a){1). If your companyisa
CETC which only recelves frozen support, your progress report Is only

170185palll. pds

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm

that the hed d (s}, on line 112, 8 progress report on ts five-year
service quality improvement plan pursuant to §54.202(a). The information shall be

submitted at the wire center level or census block as appropriate.

Maps detalling progress ds meeting plan targets

Report how much universal service (USF) support was received

How much (USF) was used to improve service quality and how support was used to improve service quality

How much (USF) was used to improve senvics coverege and how supporl was usad to improve sarvice coverage  [yes
How much (USF) was used to improve sarvice capacity and how support was used to mprove service capacity

Provide an expk of p targets not met
in the prior calendar year.

Name of Attached Document

Page 2




(200} Service Outage Reporting (Voice) FCC Form 481 ]
Deta Collection Form OM8 Control Ho. 3060-0586/0MS Control No. 30600819 |
iy 2013 i
010> Study Ares Code 170189
<0is>  Study Area Name ARNSTRONS TEL CO-FA
02> Program Year e
<030> Contact Name - Person USAC should contact regarding this date James W Ranke
035> Contact Telephone Mumber - Number of person identified in data line <030> 7242839923 mxt.30342
<039  Contact Emall Address - Email Address of person identified in dats line <030> com
e <> <bi> <> <hl> <bis w«l> «> <d» > <> < <
nORS Déd This Outage
Refersnce | Outage Stari | Owtage Start | Outage End | Outage End Mumber of 911 Facliities Service Outage Affect Multiple
Nuwnber Dats Thne Dartn Tane Affactad’ Total Number of Affected Description |Oveck Study Arsas Servics Ovtage Prevertative
Customars [Yes / No) all thet apply) {Ys / o) Resolstion Procedures

Paga3




Prica Offecings including Voica Rate Deta

Data Collection Form

<010> _ Study Area Code

170189

<015>  Study Area Name

<R0> Program Year

2016

ARMSTRONG TEL CO-FA

030> Contact Nama - Person USAC should contact this data -
035> Comtact T MNumbar - Number of iduntified In data line <030> 7242030923 ext.50342
03> Contact Email Address - Emal Address of identified in data line <030> __jran .con
<701>  Residential Local Service Charge Effective Dste
<702>  Single State-wice Residential Local Service Charge L
0> <> an a3 <bl> a2 < P i, A R
Rasidantls) Local Wendatory Extended Area
State | Exchangs(MEC) | SAC(CETC) |  RataType Service Rate | Stats Subscriber Line Charge Servica Fee Sarvice Chargs [Total par line Rates and
See altached worksheet

Pugn 4




Callection Form

<010> Study Area Code

015>

170188

Area Name

ARMSTRONG TEL CO-PA

014

020> Program Year

030> Contmct Narme - Person USAC should comtact

<35> _ Contact Telephone Number - Number of person identified in data line <030>

<71l

Contact Emall Address - Email Address of

this data

Jumas ¥ Razke

azey axt. 50342

identified in data line <0SC>

Jrankelagoc. con

e alr <hl» . <h»
Stats Regulsted Action Takan When
Stata Exchangs (LEC) Residential Rzte Foes Limit Reached {ssect )

Prge 5
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<010>  Study Area Code

170188

<015> _ Study Area Name

mmm

e KL QU-EA
2016

<030> _ Contact Name - Person USAC should contect this data
<035> Contact Ty

<039 mmnm-smmammmhmnm irankofagoc.cox

Number - Number of Identified in data line <030>

TR4Z0I0528 awt. 50342

S Carrier Aresteong Tel Co-PA
<B11> Cai Amastrong Soldings, ise.
<812> Operating Company Amstrong Tel Co-PA
13 <a> _an i al =3 - =]
Affiliates SAC Doing Business As G d
- O d WO

Page 6




Tribal Lands Reporting

Collection Form
1
«010> Study Area Code 170189
<015>  Study Area Name ARMSTRONG TRI CO-FA
<020> Program Year 2016
<030> Contact Name - Person USAC should ct regarding this data James W Basks
<035> Contact Telephone Number - Number of person identified in data line <030> 7242822925 axc.50342

<039> (Contact Emall Address - Emall Address of person identified in data line <030>  jrankolagoc.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the hed d {s), on line 920,
demaonstrates coordination with the Tribal government pursuant to Y*‘r:bu
i 1
§54.313(a){9) indudes: NoLA
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. m
«922> Feasibllity and sustainabllity planning;
<923>  Marketing services in a culturally ith ]

<924> Comphiance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Complance with Fadlities Siting rules

<927> Compliance with Envi | Review p

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Li g requl

Page 7




Page B

Mmmmmmmu

<010>

Study Area Code

170185

<015>

Study Area Name

ARMSTROSG TEL CO-FA

<020>

Prom_\’ur

2016

<030>

Contact Name - Person USAC should contact regarding this data

Jamas W Ranko

<035>

" Contact Telephone Number - Number of persan identified In data line <030>

TZA2BI0925 wwt. 80942

<03%9> Contact Email Address - Emall Address of person identified In data line <030>

<1120> Piease confirm whether terrestrial backhaul options exist within the supported area

‘mmmuummw-,m.mw)wmu l
reporiing camier offers broadband service of at least 1 Mbps downstream and 256 kbps

Jrankofagoc, com

pursuant to § 54.313(g) (Yes, No).

upstream within the supported area pursuant to § 54.313(g).

Page 8




(1200) Terms and Condition for Lifellne Customers

Ufeline

Data Collection Form
<010> Study Area Code 170198
<015>  Study Area Name ARMSTROWG TEL CO-FA
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jeans W Janke
<035> Contact Telephone Number - Number of person Identified in data line <030> 7242000825 sar.50342
<039> Contact Email Address - Email Address of person identified In data line 030> yrannogagoo.con

170108pal210, pdf

<1210> Terms & Conditions of Volice Telephony Lifellne Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  www.agoc.com
“Please check these boxes below to confirm that the sttached doc {s), on line 1210,
or the website listed, on line 1220, ins the required ints i to
§ 54.422(u)(2) snnual reporting for ETCs recelving low-income support, carrlers must
annually report:
<1221> Information describing the terms and conditions of any voice | ~ |
telephony service plans offered to Lifeline subscribers,
<1222>  Details on the number of minutes provided as part of the plan,  [L2.]
<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9




TTOIEY

rogram “KRESTEONG YEL COSTK
garding i1
- TEENY W EENIY
<033> Contact Email Address - Email Address of parson identified In data lins <030>
ool
P ——— . E——— — A T AT 2
L (Yas, No, Not App | to nots ct America Phase | Hromen High Cost support, High Cost sup St
Connect Americs Phase 1 support as set forth in 47 CFR § 54.313(5),(c).{dL e}. The this d o the ched beicw ks

Incemental Connect Amaerica Phase | reporting
01> 2nd Year ertication (47 CFR § SA33(5K1)) [ —
3rd Year Cort'h {47CPR§ 54 1) )

Attachment (47 CFR § 54 313(b)[1)4}

1

Prica Cap Carviar Recelving Frozen Support Cartification (47 CFR § 54.312(a)}
2013 Frozen Support Caleulation {47 CFR § 54.313(c)(1)}
2014 Frozen Support Calculation {47 CFR § 54.313{c)(2)}
2015 Frozen Support Calculution (47 CFR § 54.313(c)i3)}
2016 and future Frozen Support Caleulation (47 CFR § 54.313(c)(4)}

<

<01

<014>

<15

Price Cap Carrler Connect Amarica ICC Support (47 CFR § 54.323(d)}

<2016 Cartification Support Used to Bulld Broadband ———
<0

<2018>

«201%

Q020>

Connect Amarica Phase Il M{w CFR & 54.313{s)}
3rd year Sarvica C

Sth year Broadband Sarvice Cartification

Interim Progress Certification

Please check the box to confirm that the sttached mmbl 2021,contalns the required informatio :
mmmiﬂiﬂi-]t!"lll,utrﬂlmdw suL wnmﬂ'nm.m-m )

anchor to which began providing access to service In
r-mludvndlrvur

<2021> Interim Progress C: Anchor

Page 10




!
i

CPR§ BASISUNE). | Rrchas cornly d I the
170189pe3010.pde
(so1g)  Progress Report on 5 Year Plaa
=il 5
T Wama ol Attached Documant Leing Racadred Infeematian
Please check this box i confiem that the stisched doousment(s), on line 3012 contains the requir P ©
(3630 § 54,313 (T)E), Whe carrier shad ‘rumber, names, 4 of 2ty 1cton 1o which bagen | |
proviaing ® hthe g calercer yoar,
Lot 15
(MOL)  u youn cowmpary & Privrtely Haic ROS Corrier (47 CF8 § S4 BARIN) ]
(3014} i yes, coerparry e reafiic)
Plesse check thess boxes to confirm that the aitached document(s), on line 3017, containg the requinsd information pursusnt 10 § 64,313(1(2) complance mquires:
(015} Ekectronic copy of helr annaal RUS reports {Operating Report for
Twbecomenunication
(3018} Document(s) for Balancs Sheet, Income Stelemant and Statement of Cash Flows
(a1 W s yas on line 3014, ¥ L ol
raport and of requined documantation
[BQLE) i the response I 1o on Bne 3014, 13 your comparry sudited? (fes/ia) m
ol yes ol fine 3018, D Babers 1)
cuarlteen = 34 1NZ), conteing
PO19)  Ether 3 copy of o 3) n
(320}  Documant(s) for Baiance Sheet, ncome Statement and Statsment of Cash Flowa
BED N PO s R PR E et et g /s Brancisl sl

i

i B3

= o e oy P Py

I the respores i brin 3016, dewse check W bas beiow

=z
=
=
W o § 54323021,
ot
S e et =
Bormowars,
O e il i [
public accountant E
subjected e tiflcmtio
‘Documeni(s) for Salance Shest, income Ststement and Sislement of
170185pa3026.pdf

Paga 11




REDACTED - FOR PUBLIC INSPECTION

{3000} Rate Of Return Carrier Additonal Documantation (Continued) FCC Form 481
Deta Collection Form OMB Control No. 3060-0586/0OMB Control No. 3060-0819
Juby 2013 ;

<010>  Study Ares Code 170189

015> _Study Area Name ARMSTRONC TEL CO-PA

020> _Program Year 2018

<030>  Conftact Name - Person USAC should comtact this data w

<035>  Comtact Ti Mumber - Numbaer of identifled in data ine <030> 347

<03%> _ Contact Emall Address - Emall Address of person ki in data line <030> irankofagoc.com

Finandsl Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephane Plant In Service(TPIS)

(3031) Total Assets
{3032) Total Debt
(3033) Total Equity
(3034) Dividends




Page 13

Certification - Reporting Carrler
Data Collection Form

<010> Study Area Code

170189
<D15> Study Area Name ARMSTRONG TEL CO-FA
<020> Eglane.r 2016
<030> Contact Name - Person USAC should contact this data James W Ranko
<035> Contact Teiephone ber - bar of person identified In data ling <030> 7242830925 ext.50342
<039> Contact Email Address - Email Address of person identified in data line <030> _ jrankoBagoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L] Recipients

) certify that | am an officer of the reporting carrier; my responsibilities include snsuring the sccumcy of the annual reporting requirements for universal service support
reciplants; and, to the bast of my knowledge, the information reported on this form and in sny sttachmaents Is sccurste.

of Carrier; MRM3TRONG TEL CO-PA

of Authorized Officer: CERTIFIED ORLINE Date 06/24/2015

name of Authorized Officer; Chr:stopher King

Hitle or position of Authorized Officer: EVP = Finance & Acctg

Tgmm number of Authorized Officer: 7242833690 ext.50248

[otudy Area Code of Reporting Carrier: 170189 Fifing Due Date for this form: _97/01/2013

Persons willfully making false statements on this form can be punished by fine or forfefture under the Communicetions Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonmant
under Title 18 of the United Strtes Code, 18 U.S.C & 1001.

Page 13




Certification - Agent / Carrler
Collection Form

<010> _ Study Area Coda 170389

<015>  Study Area Name ARMSTRONG TEL CO-FA
<020> Program Year 2016

<030> _ Contact Name - Parson USAC should contact regarding this data James W Ranko

<035> Contact Telephone Number - Number of person identified in dats line <030> 7242830925 ext.50342

<033> Contact Email Address - Emall Address of person identified in data line <030>  jranko@agoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

mmmhuummhmmmmummmhm

cartify that (Name of Agent) Is authortzed to submit the information reportad on behalf of the rsporting carier. |
also certiy that | am an officer of the report ; my meponalbliitties include ensuring the accuracy of the annual data reporting requiremants provided to the suthorized

1§

Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false on this form can b hed by fine or forf under the C i Act of 1934, 47 US.C. §§ 502, 503(b), or fina or imprisonmaent
under Title 18 of the United Strtes Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carrier

i, as agent for tha reporting carrier, cartify that | am autharized to submit tha ] for unh 1 suppart reciplents on behaif of tha raporting carrier; | have provided

mmamm«;mmnmmm-w»uuammhmmmnunu

B

Filing Due Date for this form:

Persons willfully making false

18 of the United States Code, 18 US.C § 1001,

be shed by fine or forfalture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title

Page 14




Attachments



Collection Form

010> Study Area Code
<015> Study Ares Name

170189

ARMITRORG TEL CO-PA

<20 Year 2016

<030  Coniact Name - Parson USAC should contact this data Jumms ¥ Ranke
<35>  Cortact Ti Numbar - Number of dentifiad In data ine <030> 5017445350 ext.
<03%> _Contact Emall Address - Emall Address of identified in data line 030>  jran R

<703>

<> Residental Local Service Charge Effective Date
<702>  Singie State-wide Residential Loea! Service Charge ]
Residential Local Wiandatory Extended Ars
Sate | Exchange[LEC) | SAC(CETC) | RateType Service Stata State Universal Servica Fes Servica lina Rates and

A

899

Rats
13.8




<Ji1>  <al»

170169

2016

ARMSTRONG TEL CO-EM

<030> _ Contact Name - Ferson USAC should contact regarding this data

James W Ranko

<035> _ Contact Telephone Number - Number of | ifled In d 5017485390 mxt.
<03%>  Contact Emall Addrass - Email Address of person identifled in data line <030> rankod
a 1> %2> < B, 1
Total Rates Brosdband Service - band Service
Exchange (ILEC) State
bsial Rate [ and Fess Download Speed Lyjpioad Speed (Mb
When Limit Reached (select}
A o 39,95 0.0 3988 0,812
A Y53 26.95 0.0 26.95 0.512




Opersting Companies
Collaction Form

01> Study Area Code

170189

015> Study Area Name ARMSTRONG TEL CO-FA

020> m Year ap1e

«030> Contact Name - Person USAC should contact this data Jamas W Ranks

«<035>  Contact T wa-ﬂmhralmnmlnmllum 5017485390 ext.

«03%  Contact Email Address - Email Address of n (dentified In data line <030> _ jrankodagoc. com

<Bl0> m‘“m Armstrong Tel Co-FA

811> _Holding Company Ry Sy e
<§12>  Operating Company Armatrong Tel Co-PA
@13 <l ab [ i e
Affiliates SAC Doing Busi A3 C or Brand Designation

Armstrong Tel of MD 190218 Armstrong Telephone Company-Maryland
Armstrong Tel Co-NY 150071 Armstrong Telephone Company-New York
Armstrong of WV 200258 Armstrong Telephone Company-West Virginia
Armstrong Tel. Co. 200267 Armstrong Telephone Company-Northern Division
Armstrong Tel Co-NO 170195 Armstrong Telephone Company-North
Armstrong Telecommunications, Inc. Armstrong Telecommunications, Inc.

Armstrong

Digital Services, Inc.

Armstrong Digital Services, Inc.




ARMSTRONG®

TELEPHONE COMPANY - PENNSYLVANIA

ONE ARMSTRONG PLACE * BUTLER, PA 16001 < 724-283-0925 < Fax 283-9655

§54.313(a)(5) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone
Company — Pennsylvania (“the Company”) is in compliance with appropriate FCC Service
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all
of its new employees and in addition trains all of its existing employees on an annual basis. The
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office regarding
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an
annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable

rules.
Name of Officer (Print) James D. Mitchell
Title: Vice President - Regulatory Policy and

Interconnection

Signature Vi O W

Date: (/ 5/(7//! '\/




ARMSTRONG

TELEPHONE COMPANY - PENNSYLVANIA

ONE ARMSTRONG PLACE * BUTLER, PA 16001 = 724-283-0925 * Fax 283-9655

§54.313(a)(6) — ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

| am authorized to provide this certification on behalf of Armstrong Telephone Company-
Pennsylvania (the “Company”). | hereby certify that, to the best of my knowledge, the
Company is capable of functioning in emergency situations. The Company has a reasonable
amount of back-up power to ensure functionality of voice services without a commercial power
source. The company’s specific back-up power sources are, lead calcium batteries, gel cell
batteries, fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel
generators and portable gasoline generators. The Company is able to reroute voice traffic
around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations. If there is a failure of the Company’s main route, voice traffic is automatically
rerouted to the back-up route.

Name of Officer (Print) James D. Mitchell
Title: Vice President — Regulatory Policy and
Interconnection

Date: {/"l‘/} 3/




Response to Line 1010
Armstrong Telephone Company — Pennsylvania
Study Area 170189

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Armstrong Telephone Company — Pennsylvania (the “Company”)
is in compliance with the requirement that voice services is no more than two standard deviations above
the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470
issued on April 16, 2015. The Company’s current total local end-user rate® of $13.50 (which includes a
local fee of $13.50, mandated state fees of 0.00 and mandatory extended area service charges of $0.00)
is not above the standard deviation as specified in the USF/ICC Transformation Order. *

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

. USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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ARMSTRONG

Telephone Company - Pennsylvania

Progress Update— 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(2)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service

quality, service coverage, and service capacity.

Voice Network Upgrades : 2015

Project Description

Broadband Upgrades : 2015

Project Description

Estimated Start
Area Served/Wire center Date

Estimated Start
Area Served/Wire center Date

Estimated
Completion
Date

Estimated
Completion
Date

Estimated
Population Estimated Progress
Served Capital Costs Update

ap e
Total SN

Estimated
Population Estimated Progress
Served Capital Costs Update

Total §-
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Telephone Company - Pennsylvania

Progress Update~ 47 C.F.R. §54.313(a)(1)
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards

meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-
quality voice and broadband service, to its- rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service

quality, service coverage, and service capacity.

The Company project that the capital expenditures, by Part 32 accounts for 2015 through 2019 related the above identified projects will be:

CY 2015* CY 2016* CY 2017* CY 2019*

2110 Land & General Support
2210 Central Office Switching
2230 Central Office Transmission
2410 Cable & Wire Facilities
Total Capital Expenditures

The Company project that the operating expenditures, by Part 32 accounts for 2015 through 2019 related the above identified projects will be:

| CY 2015* CY 2019*

|Plant Specific

|Plant Nonspecific
Depreciation
Customer Operations
Corporate Operations

Total Operating Expenses
*Budget projection amount subject to change based upon the needs and conditions of the Company

USF YTD (1/15 - 6/15)
ICLS

IcC

Total YTD

USF BreakOut
CapEx USF
OpeEx USF
Total
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